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QFLOW

PEACE OF MINC
-ROM A TRUSTE
AUSTRALIAN-OWNED
-Fakb SOLUTIONS
PROVIDER

As a long time established FFGE Service Provider, OFlow offers a single point
of contact when assisting its clients with the stages of Design, Creating Shop
Drawings, Product Sampling, Manufacturing, Quality Control and Installation.

Our factory-direct approach and years of experience in FFGE project
fulfilment and our unique client commitment brings a willingness to become
your single point of contact — while remaining flexible to the changing
needs of the marketplace ensures we are agile enough to deal with the
needs of our clients both small and large.

We provide our clients with an easy solution to Quality Products, Competitive
Pricing and Exceptional Service. With offices in Sydney Australia and
manufacturing plants in Guangzhou China, QFlow will always have a team
member on the ground to provide its clients with peace of mind.

@ richter

PROJECT
MANAGEMENT
-ROM START
TOFHTOUT

At OFlow we appoint a dedicated experienced
Project Manager to every project.

They work with you from start to finish, following
a | step process:

1. Project Brief

2. Concept Design

3. Material Selection & Sampling
4. Manufacturing

h. (Quality Inspection

6. Installation

1. Debrief & Completion
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DESIGN
FROM CONGEPT
TOREALITY

Oflow works closely with our clients, taking design concepts into 30
visuals then sample pieces for approval before commencing production.

Our project team guides the client on the material selection to ensure the
end result is commercially sound.

Your design takes shape, comes to life that is beautifully crafted and
engineered to last.
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MATERIAL

SELEGTIC

N ¢

SAMPLIN

J

Selecting suitable material is as vital as getting the design right. Our
project managers work closely with you to create the balance between a
beautifully crafted item and the commercial requirements of your furniture.

Oflow offer of choice of premium fabrics, timber veener finishes available
in range of natural tones and textures. High grade steel in various finishes
from Brushed Stainless Steel, Nickel Black, Polished Gold and any powder
coating colour that is needed to match your colourway.

Following the design and material selection, we produce samples of each
piece of furniture and set up a sample room for your approval. This also
allows you to touch and feel the piece of furniture before we commence
the bulk manufacturing phase.




MANUFACTURING
1t ARTC
JAFTMANSHIP

We use the state of the art manufacturing processes to build your
furniture to the highest quality standard and to your exact specification.

As not all pieces of furniture are the same our manufacturing processes
caters for all the material differences.

The OFlow Difference:
Precision Cut High Grade Steel. Spot welds applied to key areas for
additional strength
Double stitch seams
Tailored fabric covers from premium durable fabrics

The end result is a new piece of furniture with its own personality that
takes center stage in any space where it is installed.

QUALITY
INSPECTION
PEACE OF M

At Oflow our dedication to quality is beyond other manufacturers due to
our commitment to customers matter most to our business.

Our quality process starts with our design engineers as they guide you on
the best material selection and design. The manufacturing team adopts
a rigorous and detailed approach to Quality Assurance to produce the
products to the right standard and specified lead time.

Each piece of furniture is individually made to order using the best crafts
that many manufacturers have replaced with mass production technigues.

Each piece of furniture on completion is then individually quality checked
by our dedicated quality team. The end result is peace of mind as Oflow
provides a b year warranty on all furniture frames.




INSTALLATION
TAILORED HITOUTS

At OFlow we understand every project is unique. Our project managers work with
you to ensure the delivery and installation phases are tailored to your individual
needs & run smoothly from start to finish & on time.

Oflow has aligned itself with the best FFGE fit—out services in the market to
ensure we have competitive pricing to meet your budget. We manage the service
provider which covers a broad spectrum of activities:
+ Delivery of the furniture from our manufacturing plant

Local storage and distribution facilities on your behalf

Develop a comprehensive project plan and schedule

Manage onsite installation teams

Staging and furniture assembly

Ensure flexibility to adapt and respond to a constantly changing project plan

Installation report per floor layout per furniture item

PROJECT
DEBRIEF

As with all large fit out projects have their challenges, Oflow works with you to ensure
all the gaps are filled to deliver a successful result for your refurbishment project.

At the debrief, Oflow works with you covering all the essential items from the
installation:

Additional items added to the scope

dentify and resolve any final concerns

The end result is a successful project delivered to your exact specifications. peace
of mind that you have competed a very impressive successful refurbishment with an
experienced supplier that stands by its product.
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QFLOW International Pty Ltd
101191 Parramatta Road
Auburn NSW 2144 Australia
+61 2 96481811
www.gflow.com.au




